
Gold Class Cinemas – Pasadena – Yelp Review - 1/26/2011 

I heard about this place probably not long after it first opened around the end of 2009. I 
subscribed to their updates because I do enjoy going to the movies and am a fan of the 
fairly recent trend of upscale theaters. My wife and I got tickets to see "The Fighter" for 
last night at 9:30. Unfortunately, our first Gold Class experience didn't go all that well.

First off, as many others have commented, it's worth becoming a member since it's free. 
You get $7 off the non-member ticket price plus all sorts of member-only benefits. That 
being said, though I realize the seating capacity per theater is much less than normal 
theaters, I felt that the lobby of this location was tiny. There were only a few other 
couples in front of us and we were already backed up to the door. It would have been 
helpful to have a greeter at the door to instruct people as to what to do since they tend 
to get a lot of first-timers. I thought that, since I bought our tickets online, all we needed 
to do was head directly to the theater. However, I discovered, along with another couple, 
that we needed to wait in line to register a credit card for any food & drink purchases. 
Ok, fine. We headed down to the theater lounge discovering the 2nd set of escalators 
were not working. Not a big deal but not what one would expect at this price point. I 
mean, stuff happens but still. We were impressed by the lounge. Very swanky, nice size 
bar, plenty of comfy seating to sit and chat, drink and nosh before or after your movie. 
My wife had to hit the restroom before the movie so I waited in the lounge. Apparently, 
the signage wasn't completely clear and she accidentally went in to one of the other 
theaters looking for the restroom. Once she found it, she said that it was not very well-
maintained. The design and look of it was nice but it just wasn't that clean...again, not 
what you'd expect at this type of theater.

Once we sat down, the theater staff member had just finished his introduction. Because 
I'm sure people miss the explanations often, perhaps there could have been some 
instructions on a small card at every pair of seats with some of the basics like where the 
pillows & blankets were (we discovered afterwards that they were in the storage bins at 
every seat). Another alternative would be to provide some basic info on the tickets you 
print out from the website. On the plus side, the motorized, reclining seats were 
excellent! Very comfy and spacious. My seat had a couple of dark stains on it which 
weren't really off-putting but not quite what I'd expect especially since the theaters only 
have about 30 seats. A few minutes after settling in, the previews began. Barely 5 
minutes into the movie, I kept wondering when the free popcorn was going to be served. 
It finally came 20-30 minutes later. Since we didn't arrive with enough time to order food 
or drinks beforehand, we weren't quite sure if the wait staff was going to approach us 
automatically or if we had to press the call button. We noticed other parties being served 
already. Turned out we had to push the button. The waiter came in decent time. We 
ordered the donuts w/dipping sauce and a couple drinks. We got our drinks within about 
10 minutes and the donuts within about 15 minutes. The donuts looked tasty but they 
tasted more like the oil they were fried in. The raspberry dipping sauce was okay but the 
chocolate tasted pretty artificial. I had an ice water and my wife ordered a white russian 
which was fine.

The visual quality of the movie projection was quite good. Sound quality was great with 
crisp highs and solid lows. The temperature in the theater was perfect. I forgot to 
mention that our seats were on the very right hand side but they were angled just right, 
toward the screen which was a nice touch. When you choose seats online however, the 
seating diagram does not show that the end seats are angled toward the screen.



So, overall, for the price, I felt that Gold Class did not live up to its name. It's a great 
concept but, at this location, it has not been executed that well. I believe it would be 
helpful if they catered more specifically to first-timers by making sure everyone knows 
what to do, where to go or how to get what you want from the moment you walk in the 
door. We went on a Tuesday night which, granted, isn't prime time but that should not 
matter. I thought most of the kinks would be worked out after being open for over a year 
now. Nevertheless, we're open to giving it another try. 


